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QAG MEMBERSHIP

1. The QAG meeting on 25th April was the final of the originally constituted group.  The new group will consist of:

Chair


Judith Archer, Hampshire LEA



LEA
Kath Henderson, Manchester 


Stephen Crutchley, Staffordshire 


June Diplock, Kent 

Open University
Helen Maxwell
SKILL 
Jenni Dyer
NNAC 
Lesley Morrice, University of Nottingham 

Karen Hall, Royal National College, Hereford

Suppliers
Ian Litterick, Iansyst

NADO 
Nicola Martin, Sheffield Hallam University from Sept, Derby currently

NUS
Nomination expected May
Assessors
Ian Webb (provisional-see below)]

Plus 


Tony Hughes

CAU Manager, Manchester City Council

2. It was confirmed that the Chair, one LEA rep and one NNAC rep will serve on the new group for 3 years.  The other NNAC and LEA reps will serve for 18 months.  Other members of the group will serve for 1 year.  Membership can be renewed by the nominating body.  An additional 2 members may be co-opted if required. DfES will cease to have an active role but will advise as necessary.  

3. Ian Webb has been proposed as Assessor rep via APNA; another suggestion was received by Malcolm Matthews but no further contact had been received.  “Last call” requests for other nominations will be circulated to APNA and IW will be confirmed as rep for one year if no objections or other nominations are received. 

4. It was felt that the Assessor rep should reflect the recommendation for impartiality in the SKILL report and that they should not be a Disability Officer/Adviser.   

5. Concern was expressed that an assessors group within NADO might not provide this impartiality and  a separate organisation for assessors was discussed. NADO is still willing to house and support a special interest group for assessors, who, by virtue of varying  and additional roles, will be associate or full members. Both categories have voting rights and full members can stand for board. If assessors want to meet as a group at NADO conference this can be arranged.

CENTRAL ADMINISTRATION UNIT

6. QAG’s CAU has now been set up at Manchester City Council and the Manager, Tony Hughes, took up his post on 6th April 2005.  An Administrative Assistant, Mary Cronley, has been appointed and will be in post at the beginning of June 2005.

7. A logo for the CAU was suggested but not agreed:  this will be developed further with an emphasis on the DSA and “quality”, rather than “success” and will be accessible.

8. The QAG website will be relocated from the DfES to the CAU, but with a link from its original location.
9. NADO

Nicola Martin reiterated the point about NADO’s willingness to host a special interest group if required-see point 5 and updated on activities including conference.

NNAC

10. Steve Broadbent gave an update on NNAC activities:

· all registered centres have attended recent meetings or at least offered apologies

· NNAC’s website is in development 

· Membership fees will not be levied immediately

· AGM and conference will be held on 1st July at Staffordshire University

· New standard report format and other templates including contact and evaluation forms are in development.  

11. Effective communication between NNAC and LEACG will be established via the Chairs of QAG and NNAC re DSA issues.  Regional SKILL and DSA forums will also be encouraged, and should include suppliers as well as centres and LEA reps.

DSA ISSUES

12. Discussion had been ongoing re non-medical helpers and training and the need for quality assurance.  Ian Webb is to produce a paper on current models of NMH.   The intention is that guidance will be developed on the quality assurance of all “downstreaming” activities which will reflect all the models of NMH and probably IT training.  Others on the group will contribute and DfES will be involved.  It may be necessary to review the QAG terms of reference.

13. Issues relating to the delivery and quality of equipment/software training were discussed; the duration of training was an issue and it was noted that students may not take it up, may not appear at all, or that LEAs agree to fund less than was recommended.  Quality standards will be discussed and guidance will be issued [possibly with other proposed on NMH - see above].  The responsibility of the student was emphasised.

AUDIT

14. Training for auditors will commence in June 2005; 26 auditors have been appointed representing all sectors, and they will be trained in 2 or 3 groups over 2 days.   Prof Alan Hurst of University of Central Lancashire, who has extensive audit expertise and experience, will be involved in training with Judith Waterfield, EA Draffen and Jenni Dyer.  

15. The Audit schedule has been decided through a completely random selection process; Centres will be given four months’ notice before their audit takes place.

SUPPLIERS
16. A list of suppliers who may sign up to the SLA is now with the CAU:  not all currently provide DSA-related services or deliver the quality standards identified.  Assessment centres will be approached shortly by the CAU for details of suppliers they use, who will be invited to register and thus sign up to standards such as a 3‑year warranty and insurance.

QA FRAMEWORK DOCUMENTS
17. The majority of the framework documents are now completed.  The annual statistical return was agreed during the meeting.   

18. Discussion re the recording of students by disability resulted in agreement that EAD, KJH and JW will seek to identify a different method for the return 2005–6.    UCAS is currently reviewing their method of recording and this will be considered.

19. The Annual Internal Audit and Statistical Return will be sent out by the CAU at the beginning of May, for return by 30th June 2005.

20. The framework documents will be sent out on CD to all Assessment Centres within the next few weeks.

21. NNAC will produce a CD which includes all the document templates when they have all been agreed.

FINANCES
22. Invoices for QAG fees will be sent to Centres in early May.  

23. Confirmation has been received that audit fees will not be subject to VAT.

24. Mick Trott expressed support for the framework and payment of fees for one year but requested assurance from the DfES that the DSA and assessment for DSA is to continue in its present form before committing himself to payments in subsequent years.

NOTE TO NADO MEMBERS

PLEASE REMEMBER THAT I AM YOUR REP ON QAG SO PLEASE CONTACT ME IF YOU WANT TO DISCUSS ANYTHING WITH ME SO THAT I CAN BETTER REPRESENT YOU.

N.Martin1@derby.ac.uk
01298 71100 ex 4418

Thanks Nicki Martin
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